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About Automated Tests

Test Management's Automation feature allows you to run tests with little to no human interaction.
You can perform testing from remote computers as often as needed - for example, after a build oron a
daily schedule.

By using the QAComplete integration with various testing tools, you can fully track tests and test res-
ults across Test Management's manual and automated tests. You can run automated tests from the
desired computers and post results for full tracking of your testing coverage and progress.

Supported Automated Testing Tools

o SmartBear's TestComplete. For more information about TestComplete, please see TestComplete by
SmartBear.

« SmartBear's Ready! API. For more information about Ready! API, please see Ready! API by
SmartBear.

o SmartBear's SoapUl. For more information on SoapUl, please see SoapUl by SmartBear.

o Selenium WebDriver for the following unit testing frameworks:
e JUnit

o TestNG

¢ NUnit

For more information about Selenium, please see Selenium - Web Browser Automation.
You can also automate the running of ordinary JUnit and NUnit unit tests (that do not use Selenium
modules).

Note: Starting with version 10.50, TestComplete supports integration with Selenium tests. In TestCom-
plete, you can run Selenium tests created by using JUnit, TestNG, NUnit, PyUnit, Ruby Test::Unit and
PHPUnit unit testing frameworks.

You can add your Selenium tests to your TestComplete project, and then integrate the project with
Test Management.

How Test Automation Works

« Inyour automated testing tool, create automated tests that will perform the needed actions to test
your application or feature.

o Pack your automated test files into a .zip archive. You can store the zipped test on a shared network
folder or web site. You can also upload the files directly to your Tests in the Test Library.

« Install and configure Test Agent on the test lab computers that will run your automated tests.
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In Test Management, associate your automated tests with Tests in the Test Library, whether point-
ing to the shared drive or uploading directly to the Test Library tests.

In Test Management, you can also create Automation Schedules to run the automated tests on a
desired schedule, or submit the Tests to run on demand.

When the Automated Tests run, the Test Agent on the Test Host:
o Connects to the QAComplete web service.

o Gets automated tests assigned to the test.
o Starts the needed automated testing tool on the Test Host.

e Runsthe test.

Important: The Test Agent can be set to log off of Windows on the Host machine. This effectively
closes any open applications, logs out, then logs back in with the credentials from the Test Agent
configuration. There is an option on the configuration form to first check if that user is currently
logged in, and avoid the log out process.

After the test run is complete, results are posted to the Test and/or Test Sets in Test Management.

You can review the results on the Test Management Dashboards and in reports.
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The Test Agent

The Test Agent is the communication tool between QAComplete's Test Management modules and
your automated testing tools. Currently, the following testing tools are supported:

TestComplete (TestExecute) by SmartBear.

Ready! APl by SmartBear.

SoapUl by SmartBear.

« Selenium WebDriver for the following unit testing frameworks:
o JUnit

e TestNG
e NUnit

The Test Agent needs to be installed and configured on each computer that will run automated tests
so that results are posted to Test Management. The Agent is also used for scheduled automation runs.

When you install the Test Agent on a Host machine, the Agent will automatically create a Test Host
record in Test Management.

Note: You can also use Selenium Test Agents to automate running of ordinary unit tests (that do not
use Selenium modules) created with JUnit, TestNG and NUnit unit testing frameworks.

Requirements
To install the Test Agent, your test machine must meet the following requirements:

Have an active internet connection.

e To run TestComplete automated tests:
o TestComplete or TestExecute version 9.0 or later installed.

e Torun automated API tests:
o Ready! APl version 1.2.0installed.

— Or‘ p—
e SoapUl version 5.1.2 installed.

To run tests with a Java unit testing framework:
o Java Runtime Environment (JRE) 5 - 8 installed.

o Appropriate Java unit testing framework, JUnit or TestNG, installed and configured.

Page 4 of 38
2016 SmartBear Software, All Rights Reserved. Visit us at www.smartbear.com



http://www.smartbear.com/

& SMARTBEAR

e Torun Selenium automated web tests created with an appropriate Java unit framework:
« Selenium WebDriver modules installed and configured in your JUnit or TestNG framework.

o Ifyou want to use Maven to run tests:
e Maven 3.2.3 or later modules installed and configured.

e The PATH environment variable on the test machine must specify the path to the Maven
modules.

e To run tests with NUnit testing framework:
o NUnit unit testing framework installed.

o Torun Selenium automated web tests created with NUnit:
o Selenium WebDriver modules installed and configured in NUnit framework.

Active Directory Authentication Restriction (On-Premises Only)

To register the Test Agent on a computer, do not use an account with Active Directory Authentication.
Use a non-Active Directory user account.

You can enable and disable Active Directory Authentication for a user in Setup > Security > Users in
QAComplete.

Default Ports
By default, the ports used by the Test Agent and related processes are:
o TestComplete (and TestExecute) license manager: Port 1947.

o For TestComplete and TestExecute Network Suite, the port depends on the product version:
e In TestComplete (and TestExecute) version 11: ports 6090-6092.

e Inversions 10.20- 10.60: ports 6020-6022.

e Inversions 9.10-10.10: ports 6090-6092.

To find the ports used by Network Suite in TestComplete (or TestExecute), see the documentation
for your version of TestComplete (or TestExecute).

o Test Agent: Ports 80 and 443.

Installing the Test Agent

« Download the Agent installation file:
e Loginto QAComplete.

¢ Go to the Test Management > Test Hosts page.

o Click Download Test Agent.
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« Run theinstallation and follow the Installation Wizard instructions.

o Onthe Register Test Agent in QAComplete page of the wizard, register the agent in QAComplete.
o Inthe Web text box, enter the address of your QAComplete web service.

o ForSaaS clients, the address is https://rest.gacomplete.smartbear.com/rest-api/service

o For On-Premise clients, the address is: http://[your server name]/rest-api/service (where [your
server name] is your QAComplete server).

« Inthe User and Password text boxes, enter the email address and the password that will be used to
log in to QAComplete account.
Note For On-Premises Only: You cannot register the Test Agent with an account that uses Active Dir-
ectory Authentication. Register the Test Agent using a non-Active Directory account.

o Ifaproxy serveris used in your network, configure Test Agent to connect to the network through
that proxy server:
o Click Proxy Settings.

o Inthe Proxy Settings dialog, enter the network name or IP address, and the port of the proxy
server that Test Agent will use to connect to QAComplete. For example, 192.168.100.50:8888.

o Ifyour proxy server requires user authentication, enter the name and password of the user
account under which you will connect to the proxy server.

o Click OK to close the dialog and continue installing Test Agent.
o Click Next to continue.

o Ifthe specified QAComplete account belongs to multiple departments (that is, this user sees a list of
departments when logging in), the Select Department page appears. Select the department whose
tests you want to run on this computer and click Next.

« Onthe Logon page of the installation wizard, enter the credentials of the user that will run your auto-
mated tests on this machine.
o Inthe User Name and Password text boxes, enter the name and the password of the user
account.

o Click Next to complete the installation.
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After you install Test Agent on your test computer, the Agent will automatically add information about
the host computer to the Test Hosts screen in QAComplete's Test Management.

During the installation, Test Agent checks whether TestComplete or TestExecute is installed on the
Test Host computer. If any of them is, that information will appear in Agents field. JUnit (Selenium),
NUnit (Selenium), TestNG (Selenium), Ready! API / SoapUl tools are always considered as installed,

so Test Agent automatically adds information about them to the Agents field of the corresponding
Test Host without any checking.

You cannot run Selenium or Unit tests without initial configuration. For information on configuration
process, see Configuring the Test Agent.

Configuring the Test Agent

Once the Test Agent is installed on your test computer, you can check or modify the Agent con-
figuration.
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On your Test Host machine:

o Go to Start - All Programs - SmartBear - Test Agent - Test Agent Settings.
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Configuring QAComplete Web Service Address

¢ Inthe Web Service URL field, enter the Address of the REST Service:
o For Software as a Service customers, the address is
o https://rest.qacomplete.smartbear.com/rest-api/service

o For On-Premises customers, the address must point to the Agent on your server
o http://[your server name]/rest-api/service

o To change the QAComplete login credentials, click Change and enter the email address and pass-
word to use to log in to your QAComplete account. Note: for security purposes, when you click
Change, you must enter new credentials.

o Click Submit.
Note: If the specified QAComplete account belongs to multiple departments, you will be prompted
to select a department to use this computer with.

Configuring Test Host Credentials

« To change login credentials to the Host machine, under Local User Credentials, enter the name and
password for the Windows user account that will run the automated test from this machine. If the
account belongs to a domain, make sure to enter the domain name along with the user name ([my
domain/my domain user name]).

« Setthe Use active session option by checking or unchecking the box.
o If checked: the Test Agent will check if the Local User is currently logged in to the Host machine.
If so, it will not perform the logout process. If this user is not logged in, the Agent will close any
open applications, log out of the Host machine, log in as the user specified here, run the test,
and log out.

o Ifnot checked: the Test Agent will always close open applications on the Host machine, log out,
log in, run the test, and log out.

o Click OK to save your changes.

Configuring Test Agent to Run Selenium and Unit Tests with JUnit and TestNG
o To set paths needed to run tests with Java unit testing frameworks, click Advanced Settings.
« Inthe Advanced Settings dialog, open the Test Runners page.

« Enterthe path to the Java Runtime executable (java.exe).
For example, if you have several Java versions installed, specify the path to the Java Runtime version
you will use to run tests.

o InthelJava Class Path field, enter the path to the required framework library (junit-n.nn.jar or
testng-n.n.n.jar). (You can skip this step if you are going to use Maven to run tests).

o Click OK to save your changes.
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Configuring Test Agent to Run Selenium and Unit Tests with NUnit

To set the path needed to run tests with NUnit testing framework, click Advanced Settings.

« Inthe Advanced Settings dialog, open the Test Runners page.

Enter the path to the NUnit executable (nunit-console.exe).

o Click OK to save the changes.

Configuring Test Agent to Run Ready! API/SoapUl Tests
o To set the path to the Ready! APl or SoapUIl test runner tool, click Advanced Settings.
« Inthe Advanced Settings dialog, open the Test Runners page.

o Enterthe path to the test runner tool (testrunner.bat) that is installed with Ready!API or SoapUlL.
By default, Test Agent will search for the test runner tool in the folder where Ready! AP1/SoapUl is
installed.

o Click OK to save the changes.
Configuring Test Agent to Use Proxy

o To configure Test Agent to communicate with QAComplete Test Management modules through a
proxy server, click Advanced Settings.

« Inthe Advanced Settings dialog, open the Proxy Settings page.
o Select the Use Proxy for connection check box.

o In Proxy Address, enter the network name or IP address, and port of your proxy server. For
example, 192.168.100.50:8888.

o If your proxy server requires user authentication, enter the user name and the password of the user
account under which you will connect to the proxy server.

o Click OK to save the changes.
Configuring Test Agent to Send Usage Information

If you want to help us to improve Test Agent, please allow it to collect information on how you use
Test Agent and to send that information to SmartBear.

In Test Agent Settings, click Advanced Settings.
« Inthe Advanced Settings dialog, open the Misc page.

Select the Send usage data to help improve TestAgent check box.

Click OK to save the changes.
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If you permit data collection, Test Agent will collection information on how you use the product and
will send it to our server every time Test Agent closes or when an error occurs. SmartBear will not share
the collected information with any third-parties.

Test Agent will not collect any personal information, like password, logins and other sensitive inform-
ation.

Information on how you work with our product will help us to understand how we can improve it.

Page 10 of 38
2016 SmartBear Software, All Rights Reserved. Visit us at www.smartbear.com



http://www.smartbear.com/

& SMARTBEAR

About Test Hosts

ATest Host is a computer that runs your automated tests. Each Test Host must have a supported auto-
mated testing tool and the Test Agent installed and configured.

Once the Test Agent is installed and configured on your Test Host, information about the computer is
automatically relayed to Test Management as a new Test Host. You can view the list of Test Hosts from
Test Management / Test Hosts.

Other than the Test Host Description and Notes, you cannot add nor edit Test Hosts from within Test
Management. The Test Agent provides all information about the Test Host directly to QAComplete
when the Test Agent is configured on the machine.

Note: it is important to ensure that any dependent libraries, data for data driven tests, etc. exist on the
appropriate Hosts so that your automated test can locate all necessary pieces to run successfully.

To include automated test results on Test Management reports that are filtered by Configurations, link
your Hosts to the appropriate configuration.

e Open your Test Host record

¢ Click Show Linked Items or scroll to the bottom of the form
o Click Link to Items

o Configurations should be selected in the Select Item Type

o Click the drop down in Select Item Title and check the Configurations that you want associated with
the Test Host.

e Click Close, then click Submit.

Link to Mem E
Select Irem Type: | Confguralions . - b,
Crinpiannes] wsiiily Bl Capinne
Select Folder: et
Selact Trem Tik: w
| Deskrop 1A (38)
Desichop 26 (39)
WM Lab i0)
WM Lab 4D (41)
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o Click Submit to close the edit Test Host form.
Note: Only one Configuration will be used for reporting, so match one Test Host to one Configuration.

Configuring Virtual Machine Hosts

If you run your TestComplete automated tests on a virtual machine, we recommend that you disable
automatic log opening after test runs to improve performance.

If you have TestComplete, select Tools | Options from the main menu.

If you have TestExecute, right-click the TestExecute icon in the notification area and select Options.
o Inthe dialog that opens, select Engines | Log.

Clear the Activate after test run check box and click OK.
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Creating Automated Tests

In the Test Library, you create Automated Tests by assigning automated or unit tests created with one
of the supported testing tools or frameworks to your Tests.

Learn how to assign the following test types to your Test Library Tests:

TestComplete Tests

o Ready! APl and SoapUl Tests

JUnit Tests and Selenium JUnit Tests

e TestNG Tests and Selenium TestNG Tests

¢ NUnit Tests and Selenium NUnit Tests

When you associate an automated (or unit) test with the Test, Test Management automatically recog-
nizes that the Test is Automated and selects the Automated check box. You can use the choice list for
Execution Type to also designate a test as Automated, or modify the Execution Type choice list values
for anything that is meaningful to you.

Note: When running Automated Tests, any Steps that may be on the Test are ignored.

To run your Automated Test on demand, please see Running Automated Tests.

To Schedule your Automated Test to run automatically, please see Scheduling Automated Tests.

Assigning TestComplete Tests to Tests
Preparing TestComplete Project Suite

1. Create tests in your TestComplete project.

2. Create and organize test items that will run those tests. To do so:
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1. Click the test suite in the Project Explorer to open its page.
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2. Click New Test Item to add the first test item.
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3. Click ... in the Test column to open the Select Test dialog.
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Click to select the test
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4, Select the needed test in the dialog. Use the Test Categories and Available Tests fields, or
search for the test with the Search field. Click OK to submit your selection.

A* Select Test

*
= inc '|
: selectatestiromtheit.  [RRNCRBIN
= the test's name |
Test Categories Mvailable Tests

: qﬁ GroupPermissions
“createAccounts offf GroupProperties
[Mone]

Mavigate through the suite Select the test

Display available tests by categories

CreateGroup

A script routine.

Click to submit your choice

!
o ) o || b |

5.  Add more test items and child test items if needed and arrange them as you like.

6. Save the changes you have applied.

3. If needed, zip up your TestComplete project suite. Include all files and folders that belong to the
project suite.

Note: Your TestComplete project must not reference files outside the project folder.

4. Make note of where the project suite or the archive (zip) file resides.
You can place the project suite or the archive on a local folder on the test host where it will run or

in a shared network folder. Make sure that the project suite can access all need test files.
Alternatively, you can upload the archive to the server (see below).

Assigning TestComplete Projects

You can assign TestComplete tests to your QAComplete tests on the Automation page or, if you use
TestComplete version 12, you can add your TestComplete tests to QAComplete directly from TestCom-

plete IDE.
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Adding TestComplete Tests Manually
1. Preparing Your Test Library Test
e InTest Library, open an existing Test for the TestComplete project suite or add a new Test.

o Select a Default Host Name. If you skip this step, after you assign an automated test and click Sub-
mit, the system will remind you that the Test Host is missing.

e Savethe changes.
2. Assigning TestComplete Test to the Test

. On the Automations tab, click Add New to add an automated Test.

Add Automation

Qj Actions @f.'r.n: ng Automated Tesis
G:.._-- arm To Listing

Tithe:
"Agent: TastComplete/TestExecute >
Time Qui{sec.). g
Project or Test to Run: (yrdersikKeywordTestsiTestd

Custom Args: joustomArgd icustomArg2: value™

Run Mode: Copy the test project to and run it in a temporary folder ~
Url, UNC or local path:
Leamn about these parameters

o In the Agent drop-down list, select TestComplete/TestExecute.

e You can leave the Title blank, and the system will use the name of the specified TestComplete file,
or you can enter a meaningful Title.

. Enter a time out value in seconds. If the test takes longer than the given time out, the test runner
will stop running.

e TheTest Runner passes the timeout value to TestComplete/TestExecute as a run parameter.
The minimum value is 30 seconds: if you specify a lower value, it still uses 30 seconds. If the
test takes longer than the specified time out, it will log an error and end. For more inform-
ation about how TestComplete uses the time out, please see TestComplete Command Line.

Page 16 of 38
2016 SmartBear Software, All Rights Reserved. Visit us at www.smartbear.com



http://www.smartbear.com/
http://support.smartbear.com/viewarticle/55587/

& SMARTBEAR

In Url, UNC or local path, enter the path to your TestComplete project suite or to the archive
(zip) that contains the project suite.

The path format depends on the project suite location. Below are examples of possible values:

Value Description
C:\MyTests\MyProjectSuite.pjs A project suite (.pjs) residing in the
-or-- local folder on the test host.

file:///C:\MyTests\MyProjectSuite.pjs

C:\MyTests\ Alocal folder on the test host where
-or-- a project suite resides.
file:///C:\MyTests\ Note: if there is more than one pro-

ject suite in the folder, an error will

occur.
C:\MyTests\MyProjectSuite.zip An archive (zip) file that contains
--or -- the project suite and resides in a
file:///C:\MyTests\MyProjectSuite.zip local folder on the test host.
\\Tests-PC\SharedFolder\MyProjectSuite.pjs A project suite (.pjs) residing in a
-or - shared folder on a computerin

file:///Tests-PC\SharedFolder\MyProjectSuite.pjs your network.

\\Tests-PC\SharedFolder\ A shared network folder where the
-or-- project suite resides.
file:///Tests-PC\SharedFolder\ Note: if there is more than one pro-
ject suite in the folder, an error will
occur.
\\Tests-PC\SharedFolder\MyProjectSuite.zip An archive (zip) file that contains
-or - the project suite and resides in a

file:///Tests-PC\SharedFolder\MyProjectSuite.zip shared network folder.

http://downloads/mytests.com/MyProjectSuite.zip = A web site URL path to the archive
(zip) file that contains the project
suite.

Note: If the path you entered is incorrectly formatted, QAComplete will highlight the path in red.

Or, simply use File Attachments to upload the archive (zip) file that contains the project suite.
Click Browse and navigate to the zipped file.
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e« The Run Mode specifies how the test agent will get your TestComplete test files and run the test.

e To copy test files to the test host and run the test in a temporary folder there, choose Copy
the test project to and run it in a temporary folder in the Run Mode drop-down list.

If the Url, UNC or local path specifies the UNC path to a project suite file (.pjs), all the con-
tents of the folder where the project suite file resides will be copied to the test host.

e Torun thetest directly in the folder where the test files reside, choose Run the test project
in place (if possible) from the Run Mode drop-down list. If the test files reside in a shared
network folder or in a local folder on the test host, the test agent will run the test directly in
that folder.

e TheProject or Test to Run field is used if you want to run a portion of your TestComplete project
suite:

o Torun the entire project suite, leave the Project or Test to Run field blank.
o Torun a specific project within the project suite, enter the project name.
e Torun aspecific keyword test, script or project item, enter the path to the item.

Below are examples of possible field values:

Value Description
(no value) All test items in all projects in the project suite.
TestProject1 All test items in the TestProjectl project.

TestProject1\KeywordTests\Testl The Testl keyword test in the TestProjectl project.

TestProject1\Script\Unit1\Testl  The Test1 script routine in the Unit1 script unit of the
MyProject project.

e Inthe Custom Args field, you can enter custom command line parameters to pass to TestCom-
plete (TestExecute).
e  Click Submit.
Exporting TestComplete Tests From TestComplete IDE
Requirements
e  You must have TestComplete 12 installed.

« The QAComplete Integration plugin must be installed and enabled in TestComplete. (The plugin is
installed and enabled automatically when you install TestComplete.)

Page 18 of 38
2016 SmartBear Software, All Rights Reserved. Visit us at www.smartbear.com



http://www.smartbear.com/

& SMARTBEAR

1. Uploading Test From TestComplete

o On your computer, start TestComplete and open a project suite that contains tests you want to
add to QAComplete.

o In Project Explorer in TestComplete, right-click the project suite, or a project, or a test that you
want to export and then click Export to QAComplete.

TestComplete will open the Export TestComplete Test to QAComplete wizard. Follow the wizard
instructions to add your tests to QAComplete.

e  Enterthe address of your QAComplete server.
For SaaS clients, the address is https://login.qacomplete.smartbear.com/.

For On-Premise clients, the address is: https://[your server name]/ (where [your server name] is
your QAComplete server).
Enter the email address and the password that will be used to log in to the QAComplete account.

e Select a QAComplete project to which you want to add tests.

. Enter the test's title and description. If needed, select a folder in your Test Library, to which you
want to add a test.

Specify the test's timeout.
e The wizard will create a new test in QAComplete. Specify test parameters, if needed.

You also can find information on exporting TestComplete tests to QAComplete in the TestComplete
Documentation.

The TestComplete test will be added to your QAComplete project's Test Library, to the folder you selec-
ted during the exporting.

To view and configure the added test, in QAComplete, open the added test and switch to the Auto-
mations page.

Assigning Ready! API and SoapUI Tests to Tests
1. (Optional) Configure the Test Agent
On the Test Host that will run the test:

o lLaunch the Test Agent Settings tool (Start | All Programs | SmartBear | TestAgent | Test Agent Set-
tings).

o Click Advanced Settings.
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o If needed, specify the path to the test runner tool (testrunner.bat) that will run the API tests.
The toolis installed with Ready! APl or SoapUl and resides in the folder where Ready! APl or SoapUl
is installed.

2. Prepare Your APl Test
o Ifneeded, zip up your API test project.

« Make note of where the project or the zipped project resides.
You can place the project or zipped project in a local folder on the test host machine that will run the
project or in a shared network folder.
Alternatively, you can upload the project or an archive to the server (see below).

3. Prepare Your Test Library Test
o In Test Library, open an existing Test for the Ready! APl or SoapUl test or add a new Test.

« Select a Default Host Name. If you skip this step, after you assign an automated test and click Sub-
mit, the system will remind you that the Test Host is missing.

« Savethe changes.
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4. Assign the API Test to the Test

¢ On the Automations tab, click Add New to add an automated test.

Add Automation

I} sictions ﬁ Help

Tithe:
*Agent: | ResdyAP) x
Time Cut{sec.): 30
Custom Args:
* Report Type: kL x
Test Case: Search TestCase
Capimred wilih MadCap Caphne
Test Suite: | Simple TestSuite x|
Run Mode: | Copy the test project to and run it in a temporary folder w
Url, UNC or local path:
File Attachments: Ready-AP}-Tutorials zip
cancel | | submit | | Submitjadd another |

o Inthe Agent drop-down list, select Ready! API / SoapUl.
Note: If the Default Host assigned to the Test does not support the selected automated testing tool,
the test will not run.

o You can leave the Title blank, and the system will use the name of the attached test, or you can
enter a meaningful Title.

o Enter atime out value in seconds. If the test takes longer than the given time out, the test runner
will stop running.

« To run a specific test suite in your project, enter its name in Test Suite. For example, Simple
TestSuite.
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ALMComplete | QAComplete User's Guide

o To run a specific test case in your project, enter its name in Test Case. For example, Search

TestCase.

« In Report Type, choose the format for exporting the test results report. If you use SoapUl Free to

run APl tests, choose No Report.

o In Custom Args, enter additional command line arguments to pass to the testrunner tool that will
run your test. You can find information on command line arguments in the Ready! APl or SoapUl

documentation.

o InUrl, UNC or local path, enter the path to your Ready! APl or SoapUl project (.xml) or to the

archive (.zip) that contains your project.
Below are examples of possible paths:

Value

C:\MyTests\MySOAPProject.xml
- o r -
file:///C:\MyTests\MySOAPProject.xml

C:\MyTests\
- Or -
file:///C:\MyTests\

C:\My Tests\MySOAPProject.zip
- or -
file:///C:\My Tests\MySOAPProject.zip

\\Tests-PC\SharedFolder\MySOAPProject.xml!
- O r -
file:///Tests-PC\SharedFolder\MySOAPProject.xml

\\Tests-PC\SharedFolder\
- Or -
file:///Tests-PC\SharedFolder\

\\Tests-PC\SharedFolder\MySOAPProject.zip
- O r -
file:///Tests-PC\SharedFolder\MySOAPProject.zip
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Description

A project (.xml) residing in the local
folder on the test host.

Alocal folder on the test host
where the project to run resides.
Note: If there is more than one pro-
ject in the specified folder, an error
will occur.

The archive (zip) file that contains
the project, and resides in a local
folder on the test host.

A project (.xml) residing in a shared
folder on a computer in your net-
work.

A shared network folder where the
project resides.

Note: If there is more than one pro-
jectin the folder, an error will
occur.

The archive (zip) file that contains
the project, and resides in a shared
network folder.
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Value Description

http://downloads/mytests.com/MySOAPProject.zip = A web site URL path to the archive
(zip) file that contains the project.

Note: If path you enter is incorrectly formatted, QAComplete will highlight the path in red.

o Or, simply upload your project or zipped file using File Attachments. Click Browse and navigate to
the desired file.

« The Run Mode specifies how the test agent will get your test files and run the test.
o To copy test files to the test host and run the test in a temporary folder there, choose Copy the
test project to and run it in a temporary folder in the Run Mode drop-down list.

e Torun the test directly in the folder where the test files reside, choose Run the test project in
place (if possible) from the Run Mode drop-down list. If the test files reside in a shared net-
work folder or in a local folder on the test host, the test agent will run the test directly in that
folder.

o Click Submit.

Assigning Selenium JUnit and JUnit Unit Tests to Tests

Important: You can use JUnit (Selenium) Test Agent to automate running of both Selenium JUnit tests
and ordinary JUnit unit tests that do not use Selenium modules. The procedure of assigning tests to
Test Library Tests is the same for both test types.

This instruction demonstrates how to assign a Selenium JUnit tests to a Test Library Test. Use the same
procedure to assign an ordinary JUnit unit test to a Test.

1. Configure the Test Agent
On the Test Host that will run the test:

o lLaunch the Test Agent Settings tool (Start | All Programs | SmartBear | TestAgent | Test Agent Set-
tings).

o Click Advanced Settings.

« If needed, specify the path to the Java Runtime executable (java.exe). For example, if you have sev-
eral Java versions installed, specify the path to the Java Runtime version you will use to run tests.

o Specify the path to the junit-n.nn.jar file location (you can skip this step if you use Maven to run
tests).
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2. Prepare your Selenium WebDriver Test
o If needed, zip up the folder where your Selenium WebDriver tests created with JUnit reside.

« Make note of where the test files or archive (zip) file reside.
You can place the test files (or the zip file that contains the test files) in a local folder on the test host
where the tests will run or in a shared network folder.
Alternatively, you can upload the archive file to the server (see below).

3. Prepare Your Test Library Test
o In Test Library, open an existing Test for the Selenium WebDriver test or add a new Test.

« Select a Default Host Name. If you skip this step, after you assign an automated test and click Sub-
mit, the system will remind you that the Test Host is missing.

o Savethe changes.
4. Assign Selenium WebDriver Test to the Test

¢ On the Automations tab, click Add New to add an automated test.
Add Automation
B actions [ el
m_ e T

Titha:

*AQENL  JUinit (Seleni) ki

Time Outisec 250 o nesel vl BlaaCap Capinne

Test Class: com. smanbear selenium SeleniumTesl Test
Use Maven Project [7]
Run Mode:  Copy the test project 1o and run it in a temiporary Tolder o
U, UNC of local path:

Filp Aftachments: SeleniumJUnitTeslzip

[ cance | [_subme | [ubmitingd mnoter |

o Inthe Agent drop-down list, select JUnit (Selenium).
Note: If the Default Host assigned to the Test does not support the selected automated testing tool,

the test will not run.

Page 24 of 38
2016 SmartBear Software, All Rights Reserved. Visit us at www.smartbear.com



http://www.smartbear.com/

& SMARTBEAR

o You can leave the Title blank, and the system will use the name of the attached Selenium test, or
you can enter a meaningful Title.

o The Timeout tells the Test Runner how long to let the test run. Enter the time out value in seconds.
If the test takes longer than the given time out, the test runner will stop running.

o In Url, UNC or local path, enter the path to the folder where your Selenium WebDriver test files
reside or to the archive (.zip) that contains the test files.
Below are examples of possible paths:

Value Description

C:\MyJUnitTests\ Alocal folder on the test host where
--or -- tests reside.
file:///C:\MyJUNitTests\

C:\MyJUnitTests\MyJUnitTest.zip The archive (zip) file that contains the
--or-- test files and resides in a local folder on
file:///C:\MyJUnitTests\MyJUnitTest.zip the test host.
\\Tests-PC\SharedFolder\ A shared network folder where tests
-or-- reside.

file:///Tests-PC\SharedFolder\

\\Tests-PC\SharedFolder\MyJUnitTest.zip The archive (zip) file that contains the
-or- tests and resides in a shared network
file:///Tests-PC\SharedFolder\MyJUnitTest.zip folder.

http://downloads/mytests.com/MyJUnitTest.zip = A web site URL path to the archive (zip)
file that contains the test files.

Note: If path you enter is incorrectly formatted, QAComplete will highlight the path in red.

o Alternately, upload your zipped file using File Attachments. Click Browse and navigate to the zipped
test files.

« The Run Mode specifies how the test agent will get your test files and run the test.
o To copy test files to the test host and run the test in a temporary folder there, choose Copy the
test project to and run it in a temporary folder in the Run Mode drop-down list.

o Torun the test directly in the folder where the test files reside, choose Run the test project in
place (if possible) from the Run Mode drop-down list. If the test files reside in a shared net-
work folder or in a local folder on the test host, the test agent will run the test directly in that
folder.

o Ifyou want to run your Selenium test by using Maven, select Use Maven Project.
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o Enterthetest case class name in Test Class field.
If you use Maven to run tests, you can leave the field empty to run all test cases defined in your Sel-
enium test.

o Click Submit.

Assigning Selenium TestNG Tests to Tests

Important: You can use TestNG (Selenium) Test Agent to automate running of both Selenium TestNG
tests and ordinary TestNG unit tests that do not use Selenium modules. The procedure of assigning
tests to Test Library Tests is the same for both test types.

This instruction demonstrates how to assign a Selenium TestNG tests to a Test Library Test. Use the
same procedure to assign an ordinary TestNG unit test to a Test.

1. Configure the Test Agent
On the Test Host that will run the test:

o Launch the Test Agent Settings tool (Start | All Programs | SmartBear | TestAgent | Test Agent Set-
tings).

o Click Advanced Settings.

« If needed, specify the path to the Java Runtime executable (java.exe). For example, if you have sev-
eral Java versions installed, specify the path to the Java Runtime version you will use to run tests.

o Specify the path to the testng-n.n.n.jar file location (you can skip this step if you will use Maven to
run tests).

2. Prepare your Selenium WebDriver Test
« Ifneeded, zip up the folder where your Selenium WebDriver tests created with TestNG reside.

o Make note of where the test files or the archive (zip) file reside.
You can place the test files or the archive file on a local folder on the test host where the tests will
run or in a shared network folder.
Alternatively, you can upload the archive to the server (see below).

3. Prepare Your Test Library Test
« In Test Library, open an existing Test for the Selenium WebDriver test or add a new Test.

o Select a Default Host Name. If you skip this step, after you assign an automated test and click Sub-
mit, the system will remind you that the Test Host is missing.

« Savethe changes.
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4. Assign Selenium WebDriver Test to the Test

¢ On the Automation tab, click Add New to add an automated test.

Add Automation
%H:-: '\ ﬂ"f'—
Gk

gﬁé&amm sy Cuplhine

TesPIG (Selenivm) =
Tine Ouijsec.): 30
Tesl CASS: com smartbaariesing seltlestAppTest
Usee Maven Project: 1

Fun Mod&: Cony the 195t project B and nun it in a temporany folders »
Lirl, RNC o ozl palh
File ARBChImENts: | SeloniumTestis Tast gp

[ camcn ][ sutmt | subomsiace svotner |

o Inthe Agent drop-down list, select TestNG (Selenium).
Note: If the Default Host assigned to the Test does not support the selected automated testing tool,
the test will not run.

o You can leave the Title blank, and the system will use the name of the attached Selenium test, or
you can enter a meaningful Title.

« The Timeout tells the Test Runner how long to let the test run. Enter the time out value in seconds.
If the test takes longer than the given time out, the test runner will stop running.

o In Url, UNC or local path, enter the path to the folder where your TestNG test files reside or to the
archive (zip) file that contains the test files.
Below are examples of possible path values:

Value Description

C:\MyTestNGTests\ Alocal folder on the test host where
--or-- tests reside.
file:///C:\MyTestNGTests\

C:\MyJUnitTests\MyTestNGTest.zip The archive (zip) file that contains
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Value Description
--or-- the test files and resides in a local
file:///C:\MyJUnitTests\MyTestNGTest.zip folder on the test host.
\\Tests-PC\SharedFolder\ A shared network folder where tests
—-or- reside.

file:///Tests-PC\SharedFolder\

\Tests-PC\SharedFolder\MyTestNGTest.zip The archive (zip) file that contains
-or- the tests and resides in a shared net-

file:///Tests-PC\SharedFolder\MyTestNGTest.zip work folder.

http://downloads/mytests.com/MyTestNGTest.zip = A web site URL path to the archive
(zip) file that contains the tests files.

Note: If path you enter is incorrectly formatted, QAComplete will highlight the path in red.

« Alternately, upload your zipped file using File Attachments. Click Browse and navigate to the zipped
test files.

« The Run Mode specifies how the test agent will get your test files and run the test.
o To copy test files to the test host and run the test in a temporary folder there, choose Copy the

test project to and run it in a temporary folder in the Run Mode drop-down list.

e Torun the test directly in the folder where the test files reside, choose Run the test project in
place (if possible) from the Run Mode drop-down list. If the test files reside in a shared net-
work folder or in a local folder on the test host, the test agent will run the test directly in that
folder.

o Ifyou want to run your test by using Maven, select Use Maven Project.

e Enterthetest case class name in Test Class.
If you use Maven to run tests, you can leave the field empty to run all test cases defined in your Sel-

enium test.

o Click Submit.

Assigning Selenium NUnit Tests to Tests

Important: You can use NUnit (Selenium) Test Agent to automate running of both Selenium NUnit
tests and ordinary NUnit unit tests that do not use Selenium modules. The procedure of assigning
tests to Test Library Tests is the same for both test types.

This instruction demonstrates how to assign a Selenium NUnit tests to a Test Library Test. Use the
same procedure to assign an ordinary NUnit unit test to a Test.
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1. Configure the Test Agent
On the Test Host that will run the test:

o Launch the Test Agent Settings tool (Start | All Programs | SmartBear | TestAgent | Test Agent Set-
tings).

o Click Advanced Settings.
« If needed, specify the path to the NUnit executable (nunit-console.exe).
2. Prepare Your Selenium NUnit Test

o If needed, zip up your Selenium NUnit test project (together will all libraries and files the project
uses).

o Make note of where the project or the archive (zip file) resides.
You can place the project (or the zip file containing the project) on a local folder on the test host
where it will run or in a shared network folder. Make sure that the project can access all need test
files.
Alternatively, you can upload the archive file to the server (see below).

3. Prepare Your Test Library Test
« In Test Library, open an existing Test for the NUnit test or add a new Test.

o Select a Default Host Name. If you skip this step, after you assign an automated test and click Sub-
mit, the system will remind you that the Test Host is missing.

« Savethe changes.
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4. Assign Selenium NUnit Test to the Test

¢ On the Automations tab, click Add New to add an automated test.
B actions ﬂ"elz-
@:" [0 T Les{ng

Title:
* Agesl 1gUnit (Selerium) v
Tienee Dutige. e 30
Test Case, Test Fixture or a Hamespace: SelenivmiebTes! Man

Run Mode  Capny the best projectte and run it in a bemparady Falder i
Url, UNC or local pathc
File AIaCHMEnts: Saserdum iU s 2

Capiured with WedCap Capiire

[ concet [ subme ] sumtiagd anotre

o Inthe Agent drop-down list, select NUnit (Selenium).
Note: If the Default Host assigned to the Test does not support the selected automated testing tool,
the test will not run.

o You can leave the Title blank, and the system will use the name of the attached Selenium test, or
you can enter a meaningful Title.

o The Timeout tells the Test Runner how long to let the test run. Enter the time out value in seconds.
If the test takes longer than the given time out, the test runner will stop running.

o In Url, UNC or local path, enter the path to your NUnit project (.nunit) or to the archive (.zip) that
contains your project.
Below are examples of possible values:

Value Description
C:\MyTests\MyNUnitTest.nunit The NUnit project (.nunit) residing in
-or-- the local folder on the test host.

file:///C:\MyTests\MyNUnitTest.nunit
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Value Description
C:\MyTests\ The local folder on the test host where
-or-- the NUnit project resides.
file:///C:\MyTests\ Note: If there is more than one pro-

jectin the folder, an error will occur.

C:\MyTests\MyNUnitTest.zip The archive (zip) file that contains the
-or- NUnit project and resides in a local
file:///C:\MyTests\MyNUnitTest.zip folder on the test host.
\\Tests-PC\SharedFolder\MyNUnitTest.nunit The NUnit project (.nunit) residing in a
--or-- shared folder on a computer in your

file:///Tests-PC\SharedFolder\MyNUnitTest.nunit network.

\\Tests-PC\SharedFolder\ A shared network folder where the
--or -- NUnit project resides.
file:///Tests-PC\SharedFolder\ Note: if there is more than one project
in the folder, an error will occur.
\\Tests-PC\SharedFolder\MyNUnitTest.zip The archive (zip) file that contains the
-or- NUnit project and resides in a shared

file:///Tests-PC\SharedFolder\MyNUnitTest.zip network folder.

http://downloads/mytests.com/MyNUnitTest.zip = A web site URL path to the archive
(zip) file that contains the NUnit pro-
ject.

Note: If path you enter is incorrectly formatted, QAComplete will highlight the path in red.

« Alternately, upload your zipped files using File Attachments. Click Browse and navigate to the
zipped Selenium test files.

« The Run Mode specifies how the test agent will get your Selenium test files and run the test.
o To copy test files to the test host and run the test in a temporary folder there, choose Copy the
test project to and run it in a temporary folder in the Run Mode drop-down list.

o Torun thetest directly in the folder where the test files reside, choose Run the test project in
place (if possible) from the Run Mode drop-down list. If the test files reside in a shared net-
work folder or in a local folder on the test host, the test agent will run the test directly in that
folder.

o To run a specific test case, test fixture or a namespace, enter its full name in Test Case, Test Fixture
or Namespace.
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e Click Submit.
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Scheduling Automated Tests

You can configure Automated Tests or Test Sets to run independently of any user interaction by put-
ting them on a Test Schedule. The Schedule can be a one-time scheduled run, or it can be a recurring
schedule repeated on specific days of the week.

Select Test Management > Test Schedules.

Add Test Schedule

B icions [WChoke Lists S Custom Fiekis [ERHep
@' o -. L
Aarto-Nill frona Recent Entry: w
"Tle: pew Scheduler
* U BRE | g, Tue, Wed, Th, Fri =
* Start Time: (5300 A =
" AQeRt | TgsiComplew TestEvecul 2
Created By: 01/07/2074 £:48-10 AM by Smith, Jahn
Diate Last Run
Last Updaned:
End Dake: [ 127312014 Capiured wih HadCap Capiure &
Host Mame: | Rack. 15-AINT R84 - Windows T Umate, S4-b Sendce Pack 1 - TesiCompietuTesExecuty
Id: (Aann Gangraied
Start Date: | 01/01/2074 ]

Hems To Run i Lk 10 Bems...
i3 1 Test | Appreved)
(S 350 Tast New Controls (Approwed) < Cor mn tem

cancel | | ssbmit | | Submittidd ancher |

On the Test Schedules listing form, click Add New to create a new schedule.
On the Add Test Schedule form, enter the information for the new schedule.
e InTitle, give the schedule a meaningful title.

In Run On, choose the days of the week to run the Automated Test.

In Start Time, select the hour of the day when you want the Automated Test to run.

Use the Start Date and End Date to define the date range that the schedule will be active. The
schedule won't run until your start date, then will run as scheduled until the end date.

Note: If you leave the Start Date and Empty Date fields blank, their values will be the far past and
the far future respectively.

In the Agent list, select an automated testing tool you want to use to run tests:
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o TestComplete/TestExecute
o Ready! API/SoapUl

e JUnit (Selenium)

e TestNG (Selenium)

o NUnit (Selenium)

e IntheHosts list, select the Test Host that will run the automated test. The list is populated with
the machines where the Test Agent is installed and running. For more information on Test Agents
and Hosts, please see About Test Hosts and The Test Agent.

. In Items to Run, link your Automated Tests or Test Sets. These Tests or Test Sets will run on the
Test Host in the order of selection.

Click Submit to save the schedule. At the scheduled time, the Test Agent will kick off the associated
Test or Test Set on the Test Host selected for the Schedule.

Note: If the Tests are associated with a Test Host, the Host on the Schedule takes precedence: your
test run on the Test Host on the Schedule, not the Host associated with the Test in the Test Library.
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Running Automated Tests

Now that you have installed and configured the Test Agent, linked it to a Configuration, associated an
automated test with a Test Management Test and Test Host, you can run the Automated Test on
demand from Test Management. Automated Tests and fully automated Test Sets can also be run unat-
tended by using Test Schedules.

Like Manual Tests, you can run the Test directly from the Test Library or you can run the Test as part of
a Test Set. Tests or Test Sets can be linked to the desired Release, Release/Iteration or Release/Iter-
ation/Build and to the desired Configurations (for more information about Releases, please see About
Releases. For more information on Configurations, please see Configurations.

e Torun the Test as part of a Test Set, create a Test Set and add your automated Test to the Set. Click
the Run button in the Actions column on the Test Set List.
e The Test Set can be linked to your Release, Iteration or Build.

e Torun the Test independently of a Test Set, you can click the Run button in the Actions column on
the Test Library List.
e ATest can also be linked to a Release, Iteration or Build.

The Test Runner window opens. If the Test or Test Set is linked to a Release, select the desired Release
First. Select the Test Host in the Run By Host drop down, and click Run.

Your tests will run immediately on the associated Test Host. The Test Agent on the selected Test Host
will perform the following steps:

Connect to the QAComplete web service.

Retrieve the automated tests associated with the Test.

« Start the appropriate automated testing tool (TestComplete/TestExecute, Ready! API, SoapUl ora
unit testing framework).

e Run the automated test.
When complete, the results are posted as Run Results to the Test and/or Test Set.
Important Notes:

o Ifyou assign TestComplete automated tests to your Tests in Test Management, TestComplete or
TestExecute must NOT be actively running on the Test Host when the Automated Test is run. Other-
wise, the test will return an error. TestComplete/TestExecute will be automatically started up by the
test runner.

« Iftherequired testing tool is not installed on the Test Host or the Test Agent is not configured prop-
erly to run that testing tool, the test will fail.
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o If your Test Host has an earlier version of Test Agent that does not support the assigned automated
test, the test will not run.

o The Test Agent can be set to log off of Windows on the Host machine. This effectively closes any
open applications, logs out, then logs back in with the credentials from the Test Agent configuration.
There is an option on the configuration form to first check if that user is currently logged in, and

avoid the log out process.

Running Combined Tests

You can combine both manual and automated tests in the same test set. When you kick off the test
runner, the automated tests are submitted on the associated Hosts, and you can continue running

the manual tests as usual.
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Test Run History
You can view test run history from several different directions.
Test Management / Run History

Go to the Test Management > Run History page. You will see a list of all runs, across all team mem-
bers, test sets and tests:

Y
1.‘;& QAComplete HOME RELEASES AGILETASKS REQUIREMENTS TESTMANAGEMENT DEFECTS LISTS REPORTS

Project: |sample project. || ¢/ W (Grouping Fikter)~ | | 3§ Quick Search | W Fikters | M) actions~ | " Fast Edit | 5] Choose Fiekds Run History
Groups Actions | Datte Started » | Test Setld | Test Set Name Status Release Name: Configurstion Neme  Run Time Run
= £ % 0325201801 156 File Functions Tests Passed Release 2.5 Win10 00:00:15 t
& Group By: Releass Name~ 5 - A
318 Run History - Groups 5 Y 001801 156 File Functions Tests Incomplete Release 2.5 Wing 00:00:00
(Blank) (801) 52 0I2SR01601... 156 File Functions Tests passed Release 2.5 WinTx86 00:00:19 (
Dashboard (4)
Reloase 20 (6) B OuzE0E 0. 156 File Functions Tests Failed Release 25 Win7x64 00:00:25

Release 2.5 {6) 5 x 03/25/2016 01 156 File Functions Tests Incomplete Relsase 25 WinVistax86 00-00-00
Y 032520160T:... Passed Relezse 25 Win7x64 00:00:05 t
£ 03242018 11 Incomplste 00:00:00
EY 031201807 152 Basic Functions Passed Release 2.0 WinTx84 00:00:34 t
B 0321201607 152 Basic Functions Passed Release 2.0 WinTx64 00:02:09 t
B 031201607 152 Basic Functions Passed Release 2.0 Win7x64 00:02:57 t
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The test run history is color coded:

o Green for Passed

« Red for Failed

o Black for all other statuses

From here, you can drill into the details of each test run.

Click Printer Friendly to view a printable format of the run history.

Click View Run to see a read-only version of the Test Runner, where you can drill into each test in the
run and into the test steps to view results.

When you delete test run history, the deletion will clean up and recalculate the Average Run Time for
the tests and test sets involved. If you are deleting the most recent run for a Test Set, it will also clean
up the Last Run information on the set and on the tests.

Run History from the Test Library

To drill into run history for a specific test, you can go to the Test Library, open the test in Edit mode,
then click the Run History tab.

Click Printer Friendly to view a printable format of the run history.

Click View Run to bring up read-only version of the Test Runner.
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If the test was run as part of a test set, you will see the full view of the test set, where you can drill into
each test in the run and into the test steps to view results.

Run History from the Test Set

To drillinto run history for a specific test set, you can go to Test Sets, open the test set in Edit mode,
then click the Run History tab.

Click Printer Friendly to view a printable format of the run history.

Click View Run to bring up read-only version of the Test Runner, where you can drill into each test in
the run and then into the steps to view detailed results.

Run History - Automated Tests

When you submit automated tests, the test runner will post the top level of detail from the auto-
mated test result. From run history, you can drill into the detailed results:

o Ifyou use TestComplete, Ready! APl or SoapUl to run automated tests, the test runner will post the
appropriate log file. Open the attached log file or download the file and view the detailed test res-
ults.

Note: If you use Test Agent version 2.1, it exports TestComplete test logs to an HTML file. You can
view them in any supported web browser. Otherwise, the test logs are stored in an MHT file. You
can view them in Internet Explorer only.

o Ifyou use NUnit to run Selenium automated tests or unit tests, the test runner will post NUnit test
project log file. Download the file and view test results on your computer.

o Ifyour Selenium automated test or unit test fails, the test runner will post the console output of the
appropriate unit testing framework (JUnit, TestNG or NUnit) as Test Step Results.
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